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CHAPTER I:
GENERAL

Al: PREAMBLE

1.1 The Electricity Act, 2003 specifies the promntof competition, protecting interest of
consumers and supply of electricity to all areas.

1.2 Under section 61 (c) of the Act, the Commiss® empowered to specify the terms
and conditions for the determination of tariff anddoing so shall also be guided by
factors which would encourage competition, efficign economical use of the
resources, good performance and optimum investments
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1.3 Under section 14 of the Act, the Commissioayngrant a licence to two or more
persons for distribution of electricity through ithewn distribution system within the
same area. The state of Jharkhand has multiplgbdion licensees and in several
areas, the multiple licensees are present witldrséime area of operation.

1.4 The Commission, in order to promote competjtienable efficient use of network
infrastructure in common areas and also to promodee choice to the consumers, has
drafted the regulation for operation of paralleehsees in the state of Jharkhand.

1.5 In exercise of the powers conferred by Secti®h of the Electricity Act 2003 and all
other powers enabling it in this behalf, the Jharich State Electricity Regulatory
Commission hereby makes the following Regulations.

A2: short title and commencement

2.1 This Regulation shall be called the ‘JharkhaSthte Electricity Regulatory
Commission (Operation of Parallel Licensees) Reguia, 2019'.

2.2 These Regulations shall extend to the whote sfaJharkhand.

2.3 These Regulations shall come into force ord#te of its publication in the Jharkhand
Gazette unless amended or a new regulation isddsptghe Commission.

A3: SCOPE AND EXTENT OF APPLICATION

3.1 The scope and extent of the regulation isterareas in Jharkhand wherein more than
one Distribution Licensees are present.

3.2 The Commission through this regulations aimsnable the Consumer, in those areas,
to avail electricity from any of the Distributioncénsees as per the choice of the
Consumer. This will also foster competition and niawprove the utilisation of the
existing assets.

3.3 Each Distribution Licensee operating in the cwn area has the universal service
obligation to provide electricity supply to the Goimer.

3.4 In cases where distribution system of one [Distion Licensee already exists, the
other Distribution Licensee may provide electridbtyConsumers by using the wires of
the other licensee on payment of wheeling chaméiset Licensee whose wire is being
used. This Regulation in no way intends to stopdtieer Licensee from extending
network for enhancement of reliability and load wtto in the common area of
operation.
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A4: Definitions and INTERPRETATION

4.1 In this Regulation unless the context otherwésgiires:
@ “Act” means the Electricity Act, 2003 and subsequenndment thereof;

(b) “Consumer” means any person who is supplied with electriadtyHis own use
by a Licensee or the Government or by any othesgmerengaged in the
business of supplying electricity to the public enthe Act or any other law
for the time being in force and includes any penstwose premises are for the
time being connected for the purpose of receiviegtecity with the works of
a licensee, the Government or such other persahgasase may be;

(c) “Changeover’ means the act of a Consumer of changing over flmrekisting
Distribution Licensee with whom its premises aretfe@ time being connected
for the purpose of receiving electricity, to anatbéstribution Licensee within
the same area in order to avail supply, while reamgiconnected through the
wires of the existing Distribution Licensee;

(d) “Changed-over Consumer” means the Consumer who has Changed-over from
theexisting Distribution Licensee to another DistributLicensee.

(e) “Commission” or “State Commission” means Jharkhand State Electricity
Regulatory Commission;

() “Common area” means the areas in Jharkhand wherein more than one
Distribution Licensees are present;

(9) “Completed application form” means an application form filled and completed
in all aspects including submission of required woents as per the
requirements laid down by the Distribution Licersee

(h) “Day” means a day starting at 00.00 hours and endir#.@0 hours of any
calendar date of Gregorian calendar;

(i) “Distribution Licensee” means a Licensee authorised to operate and nraiatai
distribution network system for supplying electrycio the Consumers in its
area of supply;
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())"Distribution system" means the system of wires and associated facibBéseen
the delivery points on the transmission lines oe thenerating station
connection and the point of connection to the ifettan of the consumers;

(k) “Existing Distribution Licensee” (EDL) means the Distribution Licensee with
whom the Consumer’s premises are for the time bemgnected for the
purpose of receiving electricity supply, before &hwover;

() “Grid” means the high voltage backbone system of intekxxed transmission
lines, sub-stations and generating plant includiltsp distribution lines and
sub-stations;

(m) “Grid Code” shall mean the JSERC (State Grid Code), Reguat@2008 and its
subsequent amendments;

(n) “Infrastructure cost” means the cost of auxiliaries, cost of land, dgeelopment
charges and other civil works, transportation cegygost of evacuation up to
interconnection point;

(o) “Licensee” in the present Regulations pertains to Distributiccensee;

(p) “Meter” means a device suitable for measuring, indicatorgrecording
consumption of electricity or any other quantitiated to an electrical system
and shall include, wherever applicable, other emeipt such as current
transformer, potential transformer, voltage transfr or capacitor voltage
transformer with necessary wiring and accessoadestich purpose.

(q) “Month” means a calendar month as per the Gregorian cajenda
(r) “New Distribution Licensee” (NDL) means the Distribution Licensee with whom
the Consumer’s premises are connected for the parpbreceiving electricity

supply after Switchover;

(s) “Person” shall include any company or body corporate or @ation or body of
individuals, whether incorporated or not, or actdl juridical person;

(t) “Premises” includes any land, building or structure;

(u) “SERCs” means State Electricity Regulatory Commissions;
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(v) “Standards of Performance” means the Jharkhand State Electricity Regulatory
Commission (Distribution Licensee’s Standards affé?emance) Regulations,
2015 and its subsequent amendments;

(w) “State Load Despatch Centre (SLDC)”means the Centre established under
subsection (1) of Section 31 of the Act;

(x) “Supply Code” (ESC) means the Jharkhand State Electricity Regulatory
Commission (Electricity Supply Code) Regulation§l12 and subsequent
amendments;

(y) “Supply Distribution Licensee” (SDL) means the Distribution Licensee who
provides electricity supply to the Consumer using distribution system of
the Wheeling Distribution Licensee,;

(z) “Switchover” means the act of a Consumer of switching over ftbenexisting
Distribution Licensee with whom his premises areg tbe time being
connected for the purpose of receiving electrictty,the wires of another
Distribution Licensee within the same area in otdeavail supply;

(aa) “Switched-over Consumer” means the Consumer who has switched over from
theexisting Distribution Licensee to another DistributLicensee.

(bb)'Transmission licensee” means a licensee authorised to establish or operate
transmission lines;

(cc)'Wheeling" means the operation whereby the distribution sysiethassociated
facilities of a transmission licensee or distribatlicensee, as the case may be,
are used by another person for the conveyanceeacirgity on payment of
charges to be determined under Section 62;

(dd) “Wheeling Distribution Licensee” (WDL) means the Distribution Licensee
who owns and operates the distribution system i@ #inea where the
Consumer premises are located and is responsibl@réwviding wheeling
services to the Supply Distribution Licensee.

(ee)"Year” means a financial year.

4.2  All other expressions used herein although sywecifically defined, but
defined in the Act, shall have the meaning assigoethem in the Act. The
other expressions used herein but not specificlfijned in this Regulation or
in the Act but defined under any law passed byRhdiament applicable to
electricity industry in the State shall have theamieg assigned to them in
such law.
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CHAPTER-II:

A5:_CO-ORDINATION COMMITTEE

5.1

5.2

5.3

5.4

5.5

A6

6.1

6.2

A State level Co-ordination Committee shall t@minated by the Commission for co-
ordination of all the matters pertaining to elettyi supply in the common area of operation.
The Committee has to be nominated within one (1yatmérom the date of notification of this

regulation. The State level Co-ordination Committdeall have a nominee each from the
Commission, Distribution Licensees, Transmissiacebsees and SLDC.

In addition, the Commission in consultationhagtate level Co-ordination Committee shall
appoint Area level Co-ordination Committee (s) fesich common area where multiple
Distribution Licensees are present. The Area I&elbrdination Committee shall comprise of
members from the Commission, Transmission Licens®eDC and from Distribution
Licensees that have the license to supply in tihencon area.

The Area level Co-ordination Committee shall besponsible for co-ordination and
information flow between the Distribution License@be Area level Co-ordination Committee
shall also develop rules for energy accounting otk collaboratively to sort out any issues,
which may arise during implementation at local al®zel. Each Area level Co-ordination
Committee under supervision of State level Co-atiom Committee shall frame rules for the
conduct of business, detailed procedure of parajpelration, resolution of disputes, common
formats and application forms if any, consistenthwprovisions of these regulations and the
provisions of other applicable regulations. Therfats, rules etc. upon finalisation by the State
level Co-ordination Committee shall be submittedht®s Commission for approval within sixty
(60) days from the date of notification of thesgulations. The State level Co-ordination
Committee shall oversee the overall implementatibthe Regulations in the State. The Area
level Co-ordination Committee shall also functiantlae first level for dispute resolution for all
the functions provided in the Regulation. In cas®y issues are not resolved at the Area level
Co-ordination Committee, it can be referred to$&e level Co-ordination Committee.

The Area level Co-ordination Committees undeg supervision of the State level Co-
ordination Committee shall also decide the laboyatesting requirements of meters and
specify the meter specifications for the commomare

The Distribution Licensees through the variGasordination Committees shall provide regular
data pertaining to the operation of parallel li@@ssin the common areas as per directions of
the Commission.

. ELIGIBILITY OF CHANGEOVER/ SWITCHOVER

A Consumer wishing for Changeover or Switchahall be provided connectivity in line with
the norms specified for providing electricity supph JSERC (Electricity Supply Code)
Regulations, 2015 and its amendments.

A Distribution Licensee shall not put any aidewhich favours or deters the Consumers from
Changeover or Switchover.
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AT7: APPLICATION and PROCEDURES FOR OPERATION OF PARALLE L LICENSEES

7.1 Information for the benefit of the Consumer

Distribution Licensees shall give wide publicity tihne choice of

Licensee available to Consumers in their licensasar

Distribution Licensees shall provide the followirag their respective

Consumer service centers and websites:

a)Application forms for Changeover/ Switchover;

b)Detailed procedures;

c) Specifications of meters and indicative sourceamfravhere the
Consumer can purchase meters, if they opt for their meters;

d)Agreements if any for certain loads;

e)Frequently asked questions (FAQs) and

f) Any other relevant information which helps the Qamers to make
an informed decision.

7.2  Application for Changeover/ Switchover

Vi.

Vil.

Viii.

The Distribution Licensees shall make the applcatiorm available to
the Consumer through offline and online channelde Tcost of
application form shall be as per the current rageapplicable.
Consumer disconnected for payment default will heovéirst clear the
dues of the Existing Distribution Licensee in order apply for
Changeover/ Switchover.

Consumer shall attach a copy of the last bill seériag the EXxisting
Distribution Licensee, proof of its payment andestlelevant documents
as required under Supply Code.

The Consumer shall not be required to obtain theobjection
certificate (NOC) from the Existing Distribution densee in order to
apply for Changeover/ Switchover.

Application for Changeover/ Switchover shall be mitbed by the
Consumer to the Supply Distribution Licensee/ Nevstiibution
Licensee respectively.

The Consumer shall pay application processing &seper Schedule of
Charges approved by the Commission as per the S Quule;

The Consumer shall not be permitted to change Hes/name or the
purpose or the classification category at the tiofe Changeover/
Switchover.

The application shall mention that any Changed/o®witched-over
Consumer who proposes to change name, purpos@oocatat a later
date shall continue to abide by the conditions eaféer change of his/
her name or the purpose or the classification cayeg
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7.3 Pre-Changeover/ Pre-Switchover activities

Vi.

Vii.

Viii.

The Supply Distribution Licensee/ New Distributidnnicensee shall
inform the Wheeling Distribution Licensee/ ExistinBistribution
Licensee on a periodic basis (in the agreed tirmedind format to be
decided by the State level Co-ordination Committeéfpormation
regarding completed application forms received.
The Existing Distribution Licensee shall share withe Supply
Distribution Licensee/ New Distribution Licensedamnmation relating to
any arrears/ disputes/ vigilance/ court cases, &ic. Consumers
proposing to Changeover/ Switchover within 1 wedkreceipt of
information from the Supply Distribution Licenseléw Distribution
Licensee. In case of non-receipt of the requirddrimation within the
stipulated time, the Supply Distribution Licensedéw Distribution
Licensee may consider it deemed that there is mulgrecy/ disputes/
cases etc. on the part of the Consumer.
The Supply Distribution Licensee/ New Distributidnicensee shall
inspect the Consumer premises to confirm classidicaconnected load,
technical issues, if any, etc. within the timefraaee stipulated under
JSERC (Standards of Performance Regulations) 20d5ts& subsequent
amendments.
The meter installed at Consumer premises shallnbBpected by the
Supply Distribution Licensee/ New Distribution Litseee in order to
ascertain the specifications. In case the spethies are in line with
those defined by the Area level Co-ordination Cotteri the meter has
to be acquired by the Supply Distribution LicensiBieiw Distribution
Licensee from the Wheeling Distribution LicensegisiEng Distribution
Licensee respectively. In case the meter instate@onsumer premises
is not as per defined specifications, the Consuwhal indicate his/ her
choice in terms of the meter i.e.

a. Meter to be provided by the Supply/ New Distribatidicensee

b. Consumer to purchase own meter from authorisedorend
The Supply Distribution Licensee/ New Distributidncensee shall
estimate the security deposit to be provided bysQorer as per Supply
Code and intimate the same to the Consumer.
The Consumer shall pay such security deposit amtmurihe Supply
Distribution Licensee/ New Distribution Licenseethe case may be for
Changeover/ Switchover. The security deposit ofGbasumer shall not
be transferred from the Existing Distribution Lisee to the Supply
Distribution Licensee/ New Distribution Licensee.
In case of sanctioned load equal to or higher tharkw (67 HP/63
kVA), the Consumer shall have to enter into an agwent with the
Supply Distribution Licensee/ New Distribution Litsee.
Once Changeover/ Switchover is completed, its saleshall not be
allowed for at least one year.
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7.4

Changeover/ Switchover activities

Vi.

Vil.

Viii.

The Changeover/ Switchover shall coincide with tiext scheduled
meter reading date of the Existing Distribution dnsee, subject to a
minimum of 7 working days from receipt of intimatidrom the Supply
Distribution Licensee/ New Distribution Licensen.dase the scheduled
meter reading date falls within the minimum 7 warkidays from
receipt of intimation, the Distribution Licenseedlwhen have to agree
on a suitable date for Changeover/ Switchover withe 30 day period.
In any case, the Changeover/ Switchover has toobwwleted within 30
days from the receipt of completed application by tSupply
Distribution Licensee/ New Distribution Licensee.

During the time of inspection of Consumer premisit® Wheeling
Distribution Licensee/  Existing Distribution Licees shall
remain present.

In case a Consumer opts for the Supply Distribufiacensee/ New
Distribution Licensee’s meter or own meter, theeneshall be tested by
the Supply Distribution Licensee/ New Distributibicensee as per the
specifications specified by the State/ Area leveb-dtdination
Committee. The Wheeling Distribution Licensee/ Erig Distribution
Licensee shall remain present at the time of sesting.

In case of meters provided by the Wheeling Distrdyu Licensee/
Existing Distribution Licensee, such meters will tested jointly as per
agreed schedule between the Distribution Licensdeglly at the time
of Changeover/ Switchover.

In case metering involves CT/PT ratios, same sd&|bintly verified by
the respective Distribution Licensees.

All meters and cut-outs shall be safe-guarded agaimauthorized
access by way of sealing. For the New Distributidnensee and
Consumer meter, sealing shall be done by the Netribution Licensee
and for the meter provided by Existing Distributibitensee, sealing
shall be by the Existing Distribution Licensee. Tdwg-out in case of
Changeover shall be sealed by the Wheeling DidtabuLicensee,
while in case of Switchover shall be sealed by Nwesv Distribution
Licensee upon Switchover.

The meter reading on Changeover/ Switchover datk lsé taken jointly
by Wheeling Distribution Licensees and Supply Dlisttion Licensee in
case of Changeover and by Existing Distributionebmee and New
Distribution Licensee in case of Switchover.

The Consumer may remain present at the time of jogter reading if
so desired by the Consumer. Such meter readinglshdhe final meter
reading for billing purpose. In case the meter bé tWheeling
Distribution Licensee/ Existing Distribution Licesss is used, the meter
rent shall be paid and the opening meter readingthef Supply
Distribution Licensee/ New Distribution LicenseealBhbe counter-
signed by all the Distribution Licensees involvedtlae time of joint
meter reading and by the Consumer in case present.
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7.5

7.6

7.7

Xi.

The Wheeling Distribution Licensee/ Existing Dibtrtion Licensee
shall raise the final bill based on final meterdieg. The Consumer shall
pay the Wheeling Distribution Licensee/ EXxisting sbibution
Licensee’s final bill on or before the due date.

The Wheeling Distribution Licensee/ Existing Dibtrtion Licensee may
adjust the security deposit in the event of payndefault with the prior
notice, if any, and refund the balance securityodépvithin 30 working
days from the due date for final bill.

In case of any non-payment or partial payment atlfibill of the
Wheeling Distribution Licensee/ Existing Distriboni Licensee (after
adjusting security deposit, if any), provisions &ection 56
(Disconnection of supply in default of payment)Aaft shall apply.

Meter reading

For the purpose of the billing, the meter readihglisbe done by the
New Distribution Licensee in case of Switchover.

In case of Changeover consumers, billing shall &eied out by the
Supply Distribution Licensee. The Supply Distrilouti Licensee shall
provide the meter reading information for ChangedroConsumers to
the Wheeling Distribution Licensee on a periodisibalong with the
date and time of the meter reading. The formats peribd of data
sharing shall be worked out by the Area level Cdiration Committee.
The Wheeling Distribution Licensee may cross-ves@ch readings for
computing distribution losses.

Energy Accounting

The energy accounting procedures and formats beaWorked out by
the Area level Co-ordination Committee for each own area in
consultation with the State level Co-ordination Quittee.

For Switchover Consumers, the energy accounting braundertaken
by the New Distribution Licensee.

Electricity supply to Changeover consumers, asypeer readings of the
Supply Distribution Licensee taken for the purposdilling, shall be
shared by the Supply Distribution Licensee with ey Distribution
Licensee and the SLDC.

Monthly settlement of energy shall be done betwdasatribution
Licensees as per SLDC certification, and any ssfplieficit, shall be
receivable / payable at the rate of approved pdérweighted average
power purchase cost of respective licensee. Thieseint and any other
issues in energy accounting shall be dealt with diaeCo-ordination
committee.

Billing and Collection

The Bills for Switched-over consumers shall be gdidy the New
Distribution Licensee as they shall be responsible wheeling and
supply to the Consumer.
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The Bills for Changed-over Consumers shall be daisg the Supply

Distribution Licensee. Such bills shall include thbeeling charges and
clearly state the Wheeling charges and the name¢hefWheeling

Distribution Licensee

The Supply Distribution Licensee shall be respdasibr collection of

bills from the Changed-over Consumers.

7.8  Wheeling Charges to Wheeling Distribution (Wiré Licensee

The Wheeling Distribution Licensee upon settlemaihenergy for the
period shall raise the bill for payment of wheelolgarges to the Supply
Distribution Licensee.

The Supply Distribution Licensee shall pay wheeliclmarges to the
Wheeling Distribution Licensee within 30 days frahe date of bills
raised on Changed-over Consumers. In case of deldalie part Supply
Distribution Licensee, the Wheeling Distributioncehsee may levy
applicable delay payment surcharge.

Such payment shall consider the meter readingswdratling charges
included in the bills raised on Changed-over Coresgm

Such payment shall be made irrespective of reagfigpayment from
Changed-over Consumers by the Supply Distributiamenhsee. In case
of delay on the part of consumer, the Supply Dbsition Licensee may
levy applicable delay payment surcharge.

7.9 Disconnection for non-payment

V.

For Switchover Consumers, the New Distribution bhmee shall have
the right to disconnection for payment default affizing prior notice to

the Consumers as per Section 56 of the Act.

For Changeover Consumers, the Supply Distributicernsee shall have
right of disconnection for payment default in redpaf its bills raised on
Changed-over Consumers, and the Supply Distributicensee shall

exercise such right through the Wheeling DistribmtiLicensee after
giving prior notice to the Consumers as per Sech6érof the Act. The

Wheeling Distribution Licensee shall undertake distection upon

receipt of advice from the Supply Distribution Lnsee provided that
notice as per Section 56 of the Act shall be istagbde Consumer.

The Supply Distribution Licensee shall raise tmafibill on Changeover
Consumer after disconnection.

No Consumer who has been disconnected for paynefauld shall be

allowed a Changeover/ Switchover without clearingesd of the

Wheeling Distribution Licensee/ Existing Distribarni Licensee.

Any delay in payment shall attract an interest@siaable.

7.10 Customer service and interface

For Switchover Consumers, the New Distribution hsee shall be the
sole interface and shall deal with all Consumeviserrequirements and
complaints.
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For Changeover Consumers, the Supply Distributiamernhsee shall be
the sole interface for the Consumer and shall detid all Consumer
service requirements and complaints including thessting to billing,
meter accuracy, supply quality, network, etc.

The Supply Distribution Licensee shall also inforwWwheeling
Distribution Licensee of all complaints supply qtyabnd network. The
Wheeling Distribution Licensee shall keep the Swupplistribution
Licensee informed about the status of re-dressklsuce of the
complaint.

Both the Supply Distribution Licensee and the WimeglDistribution
Licensee shall develop an efficient process ofisbgainformation and
ensuring that Consumer service standards are moprooised due to
Changeover.

Any Changed-over/ Switched-over Consumer who pregpds change
name, purpose, category shall continue to abidehbyconditions of
Changeover/ Switchover respectively even after gbanof
name/purpose/category etc. The respective Distobuticensee shall
inform the other applicable Distribution Licensdesach changes at the
time of change.

Any dispute or delay in addressing Consumer comidaihall be looked
into by the Area level Co-ordination committee chse of receipt of any
compliant by the Consumers or if satisfied that aipensee has failed
to comply with any of the conditions, regulatiorts.ethe Commission
may investigate and issue necessary directions essn dfit to the
Distribution Licensees.

7.11 Thefts and Inspection

For Switchover Consumer, the New Distribution Lisea shall have the
right to check for thefts and inspect Consumer pgemincluding meter
to detect tampering of meter and also to estabhiduse, unauthorized
consumption, if any. In case of misuse, the Newtribistion Licensee
shall initiate appropriate proceedings against Gmmsumer as per the
Act and applicable regulations.

For Changeover Consumers, the Supply Distributicernsee shall have
right to inspect customer premises including megetetect tampering of
meter and also to establish misuse, unauthorizeduroption, if any. In
case of misuse, the Supply Distribution Licenseallshnitiate
appropriate proceedings against the Consumer avideathe Wheeling
Distribution Licensee to carry out disconnectioraatordance with Act.
The Wheeling Distribution Licensee shall use meteading data
provided by the Supply Distribution Licensee andnpare the same
with its own meter reading data to establish anynaifacie case of
theft/ tampering. The assessed energy, in casesewheft by meter
tampering / bypassing meter is established, slkeatidmsidered as default
supply by the Supply Distribution Licensee in caseChangeover and
will be computed and recovered from Consumer asppevisions of
Section 126 (6) of Act. The applicable wheelingrgea for the assessed
energy shall be paid to the Wheeling Distributiocelnsee.
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In case of Switchover, the assessed energy shalkobeputed and
recovered from Consumer as per provisions of Seditb (6) of Act by
the New Distribution Licensee.

7.12 Standards of Performance

In case of Changeover, the Supply Distribution hgme shall be the sole
interface to the Consumer and therefore shall bspamsible for
adherence to Standards of Performance relatingeteo@ of giving
supply, quality of supply, system of supply, reatmm of supply,
restoration in burnt meter cases, reconnection aayment of amounts
due, etc.

The Wheeling Distribution Licensee shall honour dabkligations to
adhere to Standards of Performance.

The Wheeling Distribution Licensee shall not distnate between
Changed-over Consumers and its own Consumers fovigoon of
wheeling services.

For non-adherence to Standards of Performance&supply Distribution
Licensee shall have the right to demand from thee&lihg Distribution
Licensee, reimbursement of compensation paid tecefl Consumers.
The Distribution Licensees shall utilise the forwh Area level Co-
ordination Committee for settling such issues/ cengation etc.

In case of Switchover, the New Distribution Licemsshall be the sole
interface to the Consumer and therefore shall bspamsible for
adherence to Standards of Performance relatingete@ of giving
supply, quality of supply, system of supply, reatmm of supply,
restoration in burnt meter cases, reconnection ayment of amounts
due, etc.

7.13  Security Deposit

7.14 Tariff
i.

In case of Changeover/ Switchover, the Supply bistion Licensee/

New Distribution Licensee respectively shall aduise Consumer at the
time of acceptance of application to pay requiredusity Deposit as per
the Supply Code.

Transfer of Security Deposit shall not be alloweditamay impede the
process of smooth Changeover/ Switchover.

Security Deposit with Existing Distribution Licereseshall be settled
directly by Consumer before Changeover/ Switchover.

All the Existing / New/ Supply / Wheeling Distriboh Licensees shall
endeavour to maintain separate accounts for wigeald retail supply
of electricity.

The Switchover Consumers shall pay the tariff aerde@ned by the
Commission for the New Distribution Licensee.
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7.15

7.16

For determination of tariff for Changeover Consusnehe following
methodology shall be used:

Calculation methodology for tariff for a Changeove
Consumer

Charges based on tariff of the Supply Distributibcensee
as determined by the Commission

Less:| Wheeling charges of the Supply Distribution Liceas

Add:

Wheeling charges of the Wheeling Distribution losee

Tariff chargeable to the Changeover Consumer

iv.

In the above tariff computations the wheeling cleargletermined by
Commission, expressed as Rs. /kWh, in the Taritfe®s of respective
Distribution Licensee and subsequent orders, if ahgll be considered.

Prowsmn of additional margins and levy of sicharges

The regulations have been framed in order to peovadhoice to
Consumers and to enable efficient operation ofllghrie&censees in the
common area (S).

The Existing Distribution Licensee (in case of SWwadver) and
Wheeling Distribution Licensee (in case of Changpare not allowed
to levy cross-subsidy, additional surcharge or lstguy surcharge, in
case prevalent currently, from the Switched-oved &hanged-over
Consumers respectively.

In case, the Distribution Licensees face diffi@dtidue to non-levy of
such margins/ surcharges etc., it should be brotagthie notice of the
Commission during ARR filings or as a separateti®ati The request
should be supported by data of how the non-levy &fhscted the
Distribution Licensee. The Commission upon receipthe same shall
undertake a detailed analysis and shall pass appt®mrders for such
levies separately.

Network development in the common area of thHeensees

The Distribution Licensees operating in the commaoea of operation
can augment or expand their distribution systemwolt as per
provisions of the applicable regulations. Howevesuch expansion/
augmentation should be carried out by avoiding idapbn of network
infrastructure in an area. Expansion of networkaistiructure should be
to improve reliability of supply and in interest@bnsumers.

Wherein network infrastructure is already presém, same should be
used to supply and augmented to improve reliability

In case, distribution system network to connecew iConsumer is not
present, then distribution system network of therisee which is nearest
to the Consumer should be extended in order torercmnnection. Such



Jharkhand Gazette (ExtraordinaPygsday, 26" February, 2019 15

extension may also require augmentation in theibligton system of
the nearest Distribution Licensee as a whole. Heleoésions pertaining
to expansion and augmentation of distribution systetwork should be
undertaken post agreement with the Area level @mation
Committee.

iv. Post agreement in the Area level Co-ordination Cdtem and State
level Co-ordination Committee, the plans for d@ition system
network expansion and augmentation has to be stdomito the
Commission for approval.

V. In case the existing distribution system networkors old or cannot be
upgraded by Wheeling Distribution Licensee/ Exigtibistribution
Licensee, the Supply Distribution License/ New bBbisttion Licensee
(as applicable for Changeover/ Switchover respelgtjwcan take up the
plan with Area level Co-ordination Committee. Uptincussion and go-
ahead from the Area level Co-ordination Committ8eédte level Co-
ordination Committee, the Supply Distribution Licele/ New
Distribution Licensee shall submit specific rolltoplan to the
Commission indicating the need, load growth, ingbibf Wheeling
Distribution Licensee/ Existing Distribution Liceses etc.

vi. In the common area of supply, the Consumer can ahlyose the
Distribution Licensee from whom the supply is toreeeived, and the
decision on which Distribution Licensee will set dpe distribution
system to effect such supply shall be made basatisonssion and go-
ahead by the Area level Co-ordination Committebjestt to acceptance
and approval of the Commission after due regulapoogess.

vii. The Area level Co-ordination Committee in consudtatwith State level
Co-ordination Committee is also required to lay davorms for sharing
of information pertaining to expansion and augmorieof network.

viii.  The Commission shall have the power to give dioadiif it comes to its
notice that a licensee is laying down network gelely to connect the
high end Consumers ignoring the low end Consummdsvalating the
terms and conditions of the licence.

7.17 Redressal Mechanism

i. All disputes and complaints relating to operatidnparallel licenses
shall be referred to the Commission in case itds nesolved at Area
level Co-ordination Committee/ State level Co-oation Committee.
The Committee (s) shall co-operate to resolve thsputles and
complaints amicably.
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CHAPTER - Il

A8: Power to remove difficulties

8.1 In case of any difficulty in giving effect ty of the provisions of this Regulation, the
Commission may by general or special order, isqu@apriate directions to take suitable
action, not being inconsistent with the provisiafighe Act, which appear to the Commission
to be necessary or expedient for the purpose abverg the difficulty.

8.2  The Distribution Licensees may make an appiinato the Commission and seek suitable
orders to remove any difficulties that may arisénplementation of these regulations.

A9: Power to amend

9.1  The Commission may from time to time add, vafter, suspend, modify, amend or repeal any
provisions of this Regulation.

A10: Savings

10.1 Nothing in these Regulations shall be deemdidhit or otherwise affect the inherent power of
the Commission to make such orders as may be raagetss meet the ends of justice or to
prevent abuses of the process of the Commission.

10.2 Nothing in this Regulations shall bar the Cassmn from adopting in conformity with the
provisions of the Act a procedure, which is at aace with any of the provisions of these
Regulations, if the Commission, in view of the spkcircumstances of a matter or class of
matters and for reasons to be recorded in writtlegms it necessary or expedient for dealing
with such a matter or class of matters.

10.3 Nothing in these Regulations shall, expresslimpliedly, bar the Commission dealing with
any matter or exercising any power under the Actwbich no Regulations or Regulations
have been framed, and the Commission may dealsuith matters, powers and functions in a
manner it thinks fit.

By order of the Commission,

A.K. Mehta,
Secretary
Jharkhand State Electricity Regulatory Commission.
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